SHO-PUBLIC EMPLOYEES BENEFIT

NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM

2023 Performance Review

Excutive Summary

Metrics Jan-23 Feb-23 Mar-23 Average
Enrollment 48,231 48,480 48,406 48,372

Inpatient All - LTACH, AIR, SNF, and OOA
Month Jan-23 Feb-23 Mar-23 Total Average
Total Discharges 151 161 156 468 156
Total Discharges LOS 621 843 616 2,080 693
Average LOS 4.1 5.2 3.9 4.4 4.4

Out of Area, Hopital Rehabilitation and Skilled Nursing are excluded from this calculation.

Inpatient Hospital Acute Only

Month Jan-23 Feb-23 Mar-23 Total Average
Total Discharges 101 99 94 294 98
Total Discharges LOS 442 468 330 1,240 413
Average LOS 4.4 4.7 35 4.2 4.2

Beddays by Facility Type

Metrics Beddays

Facility Type Jan-23 Feb-23 Mar-23 Total Average
Hospital 442 527 349 1,318 439
Hospital Rehabilitation 7 0 14 21 11
Skilled Nursing 0 41 54 95 48
Out of Area 172 404 238 814 271

Admits by Facility Type

Metrics Admits

Facility Type Jan-23 Feb-23 Mar-23 Total Average
Hospital 105 98 88 291 97
Hospital Rehabilitation 1 0 1 2

Skilled Nursing 0 2 4 6 3
Out of Area 50 62 52 164 55

Readmits by Facility Type

Metrics Readmits

Facility Type Jan-23 Feb-23 Mar-23 Total Average

Hospital 8 4 0 12 4

Hospital Rehabilitation 0 0 0 0 0

Skilled Nursing 0 0 0 0 0

Out of Area 5 4 0 9 3
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NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM
Excutive Summary
Average Length of Stay by Facility
Facility Type Metrics Average LOS
Facility Name Jan-23 Feb-23 Mar-23 Total
Hospital CENTENNIAL HILLS HOSPITAL MEDICAL
CENTER 4.5 2.7 4.2 3.6
DESERT SPRINGS HOSPITAL MEDICAL
CENTER 4.5 1.0 0.0 3.8
HENDERSON HOSPITAL 0.0 45 4.0 4.1
MIKE O CALLAGHAN FEDERAL HOSPITAL 0.0 1.5 1.0 1.3
MOUNTAIN VIEW HOSPITAL 8.3 1.2 3.2 4.3
NORTH VISTA HOSPITAL 1.0 1.0 1.0 1.0
RENOWN REGIONAL MEDICAL CENTER 3.5 5.0 3.9 4.1
SOUTHERN HILLS HOSPITAL 9.0 13 1.0 34
SPRING VALLEY HOSPITAL 4.6 6.5 2.9 4.0
ST ROSE DOMINICAN HOSPITAL SAN
MARTIN CAMPUS 10 15 1.0 &
ST ROSE DOMINICAN HOSPITAL SIENA
CAMPUS 3.9 7.5 23 4.8
SUMMERLIN HOSPITAL MEDICAL CTR 7.0 5.9 2.9 5.0
SUNRISE HOSPITAL 3.1 9.5 2.4 4.4
UNIVERSITY MEDICAL CENTER SO NV 28.0 4.4 7.0 7.7
VALLEY HOSPITAL MEDICAL CTR 0.0 3.0 35 25
Total 4.4 4.7 35 4.2
Hospital Rehabilitation ENCOMPASS HEALTH REHAB OF LAS 7.0 0.0 0.0 7.0
VEGAS
PAM SPECIALTY HOSPITAL OF LAS
VEGAS 0.0 0.0 14.0 14.0
Total 7.0 0.0 14.0 10.5
Skilled Nursing HARMON HOSPITAL 0.0 6.0 0.0 6.0
SANDSTONE SPRING VALLEY LLC 0.0 0.0 12.0 12.0
WELBROOK CENTENNIAL HILLS 0.0 0.0 22.0 22.0
Total 0.0 6.0 17.0 13.3
Out of Area Out of Area 35 6.0 4.0 4.6
Total aB 6.0 4.0 4.6
Beddays by Facility
Facility Type Metrics Beddays
Facility Name Jan-23 Feb-23 Mar-23 Total Average
Hospital CENTENNIAL HILLS HOSPITAL MEDICAL
CENTER 18 19 25 62 21
DESERT SPRINGS HOSPITAL MEDICAL
CENTER 18 1 0 19 10
HENDERSON HOSPITAL 9 28 37 19
MIKE O CALLAGHAN FEDERAL HOSPITAL 3 1 4 2
MOUNTAIN VIEW HOSPITAL 50 7 16 73 24
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NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM
Excutive Summary
Beddays by Facility

Facility Type Metrics Beddays
Facility Name Jan-23 Feb-23 Mar-23 Total Average

Hospital NORTH VISTA HOSPITAL 1 1 1 ) 1
RENOWN REGIONAL MEDICAL CENTER 178 286 135 599 200
SOUTHERN HILLS HOSPITAL 18 5 1 24 8
SPRING VALLEY HOSPITAL 23 13 20 56 19
ST ROSE DOMINICAN HOSPITAL SAN 2 3 1 6 P
MARTIN CAMPUS
(S:‘;sgjg DOMINICAN HOSPITAL SIENA 39 45 26 110 37
SUMMERLIN HOSPITAL MEDICAL CTR 42 53 29 124 41
SUNRISE HOSPITAL 25 57 24 106 35
UNIVERSITY MEDICAL CENTER SO NV 28 22 35 85 28
VALLEY HOSPITAL MEDICAL CTR 0 3 7 10
Total 442 527 349 1,318

Hospital Rehabilitation ENCOMPASS HEALTH REHAB OF LAS 7 0 0 7 7
VEGAS
\F;égASsPECIALTY HOSPITAL OF LAS 0 0 14 14 14
Total 7 0 14 21

Skilled Nursing HARMON HOSPITAL 0 6 0 6
SANDSTONE SPRING VALLEY LLC 0 35 32 67 34
WELBROOK CENTENNIAL HILLS 0 0 22 22 22
Total 0 41 54 95 0

Out of Area Out of Area 172 404 238 814 271
Total 172 404 238 814 0

Facility Type Metrics Admits
Facility Name Jan-23 Feb-23 Mar-23 Total Average

Hospital gE“$EgNIAL HILLS HOSPITAL MEDICAL 5 7 5 17 6
([;EEEE; SPRINGS HOSPITAL MEDICAL 4 1 0 5 3
HENDERSON HOSPITAL 0 2 7 5
MIKE O CALLAGHAN FEDERAL HOSPITAL 0 2 1 2
MOUNTAIN VIEW HOSPITAL 6 3 5 14 5]
NORTH VISTA HOSPITAL 1 1 1 3 1
RENOWN REGIONAL MEDICAL CENTER 52 48 33 133 44
SOUTHERN HILLS HOSPITAL 4 2 1 7 2
SPRING VALLEY HOSPITAL 6 2 7 15 5
ST ROSE DOMINICAN HOSPITAL SAN 1 2 1 4 1
MARTIN CAMPUS
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Excutive Summary
Admits by Facility
Facility Type Metrics Admits
Facility Name Jan-23 Feb-23 Mar-23 Total Average
Hospital g’/l:\’t}gjg DOMINICAN HOSPITAL SIENA 10 5 4 19 6
SUMMERLIN HOSPITAL MEDICAL CTR 8 9 9 26 9
SUNRISE HOSPITAL 6 9 6 21 7
UNIVERSITY MEDICAL CENTER SO NV 2 4 6 12 4
VALLEY HOSPITAL MEDICAL CTR 0 1 2 3 1
Total 105 98 88 201 0
Hospital Rehabilitation \E/gggglPASS HEALTH REHAB OF LAS 1 0 0 1 1
\F;égASSPECIALTY HOSPITAL OF LAS 0 0 1 1 1
Total 1 0 1 2 0
Skilled Nursing HARMON HOSPITAL 0 1 0 il L
SANDSTONE SPRING VALLEY LLC 0 1 3 4 2
WELBROOK CENTENNIAL HILLS 0 0 1 1 1
Total 0 2 4 6 0
Out of Area Out of Area 50 62 52 164 55
Total 50 62 52 164 0
Facility Type Metrics Readmits
Facility Name Jan-23 Feb-23 Mar-23 Total Average
Hospital CENTENNIAL HILLS HOSPITAL MEDICAL 0 0 0 0 0
CENTER
DESERT SPRINGS HOSPITAL MEDICAL 1 0 0 1 1
CENTER
HENDERSON HOSPITAL 0 0 0 0 0
MIKE O CALLAGHAN FEDERAL HOSPITAL 0 1 0 1 1
MOUNTAIN VIEW HOSPITAL 0 0 0 0 0
NORTH VISTA HOSPITAL 0 0 0 0 0
RENOWN REGIONAL MEDICAL CENTER 7 2 0 9 3
SOUTHERN HILLS HOSPITAL 0 0 0 0 0
SPRING VALLEY HOSPITAL 0 0 0 0 0
ST ROSE DOMINICAN HOSPITAL SAN 0 0 0 0 0
MARTIN CAMPUS
g‘;;gj& DOMINICAN HOSPITAL SIENA 0 0 0 0 0
SUMMERLIN HOSPITAL MEDICAL CTR 0 0 0
SUNRISE HOSPITAL 0 0
UNIVERSITY MEDICAL CENTER SO NV 1 0
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Excutive Summary
Readmits by Facility

Facility Type Metrics Readmits
Facility Name Jan-23 Feb-23 Mar-23 Total Average

Hospital VALLEY HOSPITAL MEDICAL CTR 0 0 0 0 0
Total 8 4 0 12 0

Out of Area Out of Area 5 4 0 9 3
Total 5 4 0 9 0

Readmits by Facility

Facility Type Metrics Readmit Rate
Facility Name Jan-23 Feb-23 Mar-23 Total Average

Hospital gEMEgNlAL HILLS HOSPITAL MEDICAL 0.0% 0.0% 0.0% 010% 0.0%
([;EEEE; SPRINGS HOSPITAL MEDICAL 25.0% 0.0% 0.0% 20.0% 20.0%
HENDERSON HOSPITAL 0.0% 0.0% 0.0% 0.0% 0.0%
MIKE O CALLAGHAN FEDERAL HOSPITAL 0.0% 50.0% 0.0% 33.3% 33.3%
MOUNTAIN VIEW HOSPITAL 0.0% 0.0% 0.0% 0.0% 0.0%
NORTH VISTA HOSPITAL 0.0% 0.0% 0.0% 0.0% 0.0%
RENOWN REGIONAL MEDICAL CENTER 13.5% 4.2% 0.0% 6.8% 6.8%
SOUTHERN HILLS HOSPITAL 0.0% 0.0% 0.0% 0.0% 0.0%
SPRING VALLEY HOSPITAL 0.0% 0.0% 0.0% 0.0% 0.0%
ST ROSE DOMINICAN HOSPITAL SAN
MARTIN CAMPUS 0.0% 0.0% 0.0% 0.0% 0.0%
g’;'&ggg DOMINICAN HOSPITAL SIENA 0.0% 0.0% 0.0% 0.0% 0.0%
SUMMERLIN HOSPITAL MEDICAL CTR 0.0% 0.0% 0.0% 0.0% 0.0%
SUNRISE HOSPITAL 0.0% 0.0% 0.0% 0.0% 0.0%
UNIVERSITY MEDICAL CENTER SO NV 0.0% 25.0% 0.0% 8.3% 8.3%
VALLEY HOSPITAL MEDICAL CTR 0.0% 0.0% 0.0% 0.0% 0.0%
Total 7.6% 4.1% 0.0% 4.1% 0.0%

Out of Area Out of Area 10.0% 6.5% 0.0% 5.5% 5.5%
Total 10.0% 6.5% 0.0% 5.5% 0.0%
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Outpatient Case Management

Utilization Summary
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Month Jan-23 Feb-23 Mar-23 YTD Average
New Cases 180 175 175 530 177
Accepted 114 143 139 396 132
Acceptance Rate 63.3% 81.7% 79.4% 74.7% 74.7%
Average Duration (closed 1.1 78 43 77 77

only)

Inpatient Case Management

Month Jan-23 Feb-23 Mar-23 YTD Average
Open End of Month 31 28 17 76 25
Cases opened in the month 156 162 145 463 154
Cases closed in the month 151 161 156 468 156
Denied Days 11 6 12 29 10
Average LOS 4.1 5.2 3.9 4.4 4.4
NICU Open at End of Month 1 0 0 1 0
rI:I1I0(i]ltJhCases opened in the 3 1 1 5 2
rl\‘l]lc()anEthases closed in the 5 3 1 9 3
NICU Average Legth of Stay 9.0 0.7 3.0 5.6 5.6

Authorizations

Month Jan-23 Feb-23 Mar-23 YTD Average
Total services reviewed 2,923 2,491 2,864 8,278 2,759
Services Approved 2,817 2,415 2,818 8,050 2,683
Approval Rate 96.4% 96.9% 98.4% 97.2% 97.2%
Services Denied 106 76 46 228 76
Denied Charges $77,817 $21,373 $16,122 $115,312 $38,437

Denial Rate

4%

3%

2%

3%

Denial Reason

3%

Metrics Denied

Denial Reason Dec-22 Jan-23 Feb-23 Mar-23 YTD Average

Not medically necessary 0 106 76 46 228 76
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Utilization Summary

Denial Reason

Metrics Denied

Denial Reason Dec-22 Jan-23 Feb-23 Mar-23 YTD Average

None 9 11 6 12 38 10
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2023 Performance Review

Utilization Summary

Turn Around Time
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Month Jan-23 Feb-23 Mar-23 YTD Average
2 or fewer days 563 339 473 1,375 458
2 or fewer Pct 54.4% 41.9% 47.4% 48.4% 48.4%
5 or fewer days 662 550 721 1,933 644
5 or fewer Pct 64.0% 68.0% 72.3% 68.0% 68.0%
15 or fewer Days 977 776 992 2,745 915
15 or fewer Pct 94.4% 95.9% 99.5% 96.6% 96.6%
Over 15 days 58 33 5 96 32
Over 15 days Pct 5.6% 4.1% 0.5% 3.4% 3.4%

Turn around time is the number of days between the case open date and case close date.

Month Jan-23 Feb-23 Mar-23 YTD Average
Stat Request 735 715 793 2,243 748
Month Jan-23 Feb-23 Mar-23 YTD Average
Appeals 1st Level 4 3 4 11.00 3.67
Appeals 2nd Level 0 0 0 0.00 0.00
Appeals 3rd Level 0 0 0 0.00 0.00
Appeals Overturned 0 0 1 1.00 0.33
Appeals Upheld 2 3 4 9.00 3.00
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Utilization Summary

Retro Reviews

Month Jan-23 Feb-23 Mar-23 YTD Average
Retros 7 2 0 9 3
Metrics

Outcome description Jan-23 Feb-23 Mar-23 YTD Average
Call 911 0 2 0 2 2
ER 4 7 10 21 7
Information or Advice Only 7 3 2 12 4
Other 11 13 15 39 13
PCP 10 13 10 33 11
Poison Center 0 0 1 1 1
Self-Care/Home Care 1 1 6 8 3
Urgent Care 10 15 11 36 12

UnitedHealthcare - Confidential 04/17/2023 Page 9 of 10



SHO-PUBLIC EMPLOYEES BENEFIT

NE:P

NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM

2023 Performance Review

=z

®

SIERRA HEALTH-CARE OPTIONS, INC.

Bedday Summary

Acute only

NOTE: Per K formula: Actual number / membership * 12,000

Month Jan-23 Feb-23 Mar-23 YTD

Membership 48,231 48,480 48,406 48,372
Beddays per K 150.5 207.2 141.1 166.3
Admits per K 38.6 38.6 34.5 37.2
Average LOS 4.0 4.7 3.7 4.2
Readmits per K 3.2 2.0 0.0 1.7
Readmit Rate 8.4% 5.1% 0.0% 4.7%

SHO

Month Jan-23 Feb-23 Mar-23 YTD

Beddays per K 183.3 173.0 126.5 160.9
Admits per K 37.7 33.6 33.6 34.9
Average LOS 5.0 4.8 3.4 4.4
Readmits per K 2.7 1.3 0.0 1.3
Readmit Rate 7.3% 3.9% 0.0% 3.9%
Month Jan-23 Feb-23 Mar-23 YTD

Beddays per K 162.9 110.2 106.2 126.6
Admits per K 46.2 33.0 30.9 36.7
Average LOS 4.8 4.7 4.2 4.6
Reamits per K 35 3.1 1.2 2.6
Readmit Rate 7.5% 9.3% 4.0% 7.1%

This report includes: Place of service 21 Acute only with a status of "to be discharged" or discharged.
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